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CLEAN BANKNOTES AND 
COIN POLICY

The Bank of Botswana has adopted a  Policy on Clean Banknotes and Coin to ensure that there are 
clean and good quality banknotes and coin in circulation, which are free from defects, dye-stains 

and counterfeits at all times. This is in line with the Bank’s mandate to ensure integrity of, and 
maintain public confidence, in the Botswana currency.
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B A N K  O F  B O T S W A N A

MANDATE OF THE BANK

The Bank of Botswana has the sole r ight to procure the
pr int ing of banknotes and mint ing of coin denominated in Pula
and Thebe, and to issue them into c i rcu lat ion as st ipulated in
Part V of Bank of Botswana Act (Cap. 55 :01 ). Consistent wi th
th is mandate, Botswana banknotes and coin are designed to the
highest qual i ty standards using the latest technologies,
substrates and other mater ia l to ensure that currency in
c i rculat ion is of appropr iate quant i ty and qual i ty.
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DEFINITIONS

Banknotes and coin which are

considered by the Bank to be

sui table for issue into c i rculat ion

in accordance wi th pre-

determined f i tness standards.

F I T  C U R R E N C Y

Currency that is mut i la ted,

defaced, sta ined, soi led, d i r ty ,

chipped, fused, dis f igured, or

defect ive in some mater ia l

way.

U N F I T  C U R R E N C Y

Banknotes which are damaged,

torn, burnt or whose features

have been blurred, defaced, or

inter fered wi th . For coin, i t is

coin that is chipped, fused,

dis f igured (bended), damaged and

is not machine readable.

M U T I L A T E D  
C U R R E N C Y

What is f i t ,  unf i t  or muti lated currency?
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A banknote or coin is considered f it  for recirculation,  
i f  it  meets al l  of  the fol lowing criteria

Genuine,  not  

counter fe i t

Free f rom holes,  tears,  

cuts,  ch ipping,  tape or  

miss ing port ions

Has uni form br ightness 

and is  f ree f rom 

excessive soi l ing

Free f rom ink wear,  

defacing,  and 

dis f igurat ion

One Two Three Four

B A N K  O F  B O T S W A N A
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WHY SHOULD WE KEEP OUR CURRENCY CLEAN?

Good qual i ty currency in c i rculat ion

is indicat ive of a heal thy and sound

economy

O N E
I t fac i l i ta tes ef f ic ient operat ion of

currency processing and handl ing

machines such as Automated Tel ler

Machines (ATMs) and vending

machines

T W O

I t  makes i t  easier  for  the publ ic  to 

detect  counter fe i ts

T H R E E

Saves on pr int ing costs. Therefore,

tak ing good care of currency saves

the taxpayer money

F O U R
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ILLUSTRATIONS OF 
UNFIT CURRENCY

B A N K  O F  B O T S W A N A
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A soi led banknote has,  in  general ,  lost  i ts  own 
or ig inal  texture and fee l ;  i t  is  worn out  or  d i r ty .  The 

banknote may be too sof t ,  no longer cr isp,  or  the 
pr inted features are not  immediate ly  recognised.

S o i l e d  B a n k n o t e s

B A N K  O F  B O T S W A N A
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Mult ip le  random fo lds across a banknote that  s t rongly af fect  the v isual  appearance 
of  the banknote,  inc luding shr inkage of  polymer banknotes due to excessive 

exposure to heat

C R U M P L E S
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Banknotes eaten by termi tes, ants or rodents; or
having simi lar damage or defects.

T E R M I T E S  &  R O D E N T  
I N F E S T E D
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Banknotes exposed to open f i re  source

B u r n t  B a n k n o t e s
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Banknotes wi th tears of  any s ize 
or  d i rect ion

TEARS
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Parts of  the same banknote jo ined together by 
tape or  g lue.  

R E P A I R S
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Banknotes conta in ing words,  s igns,  
symbols,  drawings or  holes inscr ibed or  

punched del iberate ly  on the sur face

DEFACED OR HOLES
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Dye- sta ined currency refers to banknotes or coin
that is coloured wi th ink used in cash protect ion
devices/cash boxes used by Cash- In- Transi t
companies or other technologies used as ant i - thef t
devices.

Dye- sta ined banknotes or coin may be proceeds of
cr ime and wi l l not be exchanged for value, nei ther
should the publ ic accept them for payment of goods
or serv ices. Any dye- sta ined banknotes detected
should be reported to the nearest Botswana Pol ice
Serv ices.

I N K  A N D  D Y E  S T A I N S

I
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Change in colour of  coins caused by wear and tear,  d i r t .

S T A I N E D  O R  D I R T Y  C O I N
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Coin damaged by h i t t ing against  or  
us ing another meta l  object

DENTED COIN
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Damage caused by burning,  which can resul t  in  d iscolorat ion and may 
a l ter  the appearance of  the coin

BURNT COIN
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Change in the or ig inal  shape of  a coin or  a l terat ion of  the f igures on a 
coin caused by sharp objects 

BENDED AND DISFIGURED COIN
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Destroyed or  washed permanent ly  by chemical  agent  on part  or  ent i re  
sur face

CORRODED COIN
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ASSESSMENT OF MUTILATED CURRENCY

Muti lated banknotes are banknotes with various degrees of tear, staples and staple holes, tapes and
tape marks, small holes, burn damage and missing pieces; or has been eaten by termites, ants, rodents
or have similar damage. Muti lated coin, on the other hand, is coin that is chipped, fused, disf igured
(bended), damaged and is not machine countable.

A muti lated banknote shal l be replaced for ful l value if i t meets ALL of the fol lowing cri ter ia:

i . consti tute at least 60 percent of a ful l banknote;

i i . has at least one complete serial number; and

i i i . i t is adjudged to be genuine Pula banknote with discernible securi ty features for the part icular
denomination.

Any muti lated banknote presented at any commercial bank, which does not meet the above cri ter ia,
shal l be referred to the Bank of Botswana, which may, after assessment, replace the muti lated
banknote with ful l value or destroyed as deemed necessary.
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Any banknotes and coin not meet ing the ż*.AŽqual i ty standards should be exchanged for fu l l face value in good
qual i ty currency at the nearest commercia l bank branch or any of Bank of Botswana banking hal ls (Gaborone and
Francistown).

No cla im form is required for the exchange of so i led or di r ty banknotes or coin. However, for mut i la ted
banknotes, a cla im form obta inable from commercia l banks, must be completed and submit ted to the bank te l ler
together wi th the mut i la ted currency.

Al l mut i la ted banknotes and coin that do not meet the set cr i ter ia or where the commercia l bank is in doubt ,
shal l be presented by the cla imant at the Bank of Botswana banking hal ls in Gaborone and Francistown for
fur ther invest igat ion and possib le replacement.

EXCHANGE PROCEDURE
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GET IN TOUCH WITH US
For any quest ions and/or  c lar i f icat ion on th is  pol icy,  p lease 
contact :  

Director
Banking and Currency Department
Bank of  Botswana
Private Bag 154
Gaborone
Tel :  360- 6159/6297
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